TABLE OF CONTENTS

Chapter No.

Title

Page No.

1

Introduction to Oracle B2C Service Security

01-12

1.1 Overview of Oracle B2C Service Architecture
1.2 Importance of Security in B2C Environments
1.3 Common Threats and Vulnerabilities

1.4 Oracle's Security and Compliance Frameworks

User and Access Management

13-23

2.1 Role-Based Access Control (RBAC) in B2C Service
2.2 Managing Staff Accounts and Permissions

2.3 Customer Access and Authentication Mechanisms
2.4 Implementing Single Sign-On (SSO) with SAML 2.0

Data Protection and Privacy

24-35

3.1 Data Encryption at Rest and in Transit

3.2 Masking Sensitive Information (e.g., PCI, HIPAA
Compliance)

3.3 Managing Data Retention and Deletion Policies

3.4 Compliance with Regulations (e.g., GDPR)

Configuring Security Settings

36-47

4.1 Security-Related Configuration Settings

4.2 Securing the Administration Interface

4.3 Implementing CAPTCHA and Abuse Detection
4.4 Email Security and Authentication

Monitoring and Incident Response

48-60

5.1 Audit Logs and System Monitoring

5.2 Detecting and Responding to Security Incidents
5.3 Forensic Analysis and Reporting

5.4 Continuous Improvement and Security Reviews

Deploying in Controlled Environments

61-70

6.1 Understanding Controlled Environment Requirements
6.2 Deploying B2C Service in Regulated Industries

6.3 Supplemental Controls and Policies

6.4 Oracle's Hosting and Delivery Policies




Integration and Customization Security

71-79

7.1 Secure Integration with External Systems

7.2 Using Connect Web Services Securely

7.3 Customizing Customer Portal with Security in Mind
7.4 Managing Custom Objects and Scripts

Best Practices and Compliance

80-88

8.1 Oracle's Security Best Practices

8.2 Regular Security Assessments and Audits

8.3 Staying Updated with Security Patches

8.4 Engaging with Oracle Support for Security Concerns

Capstone Project

89-96

9.1 Designing a Secure B2C Service Deployment

9.2 Implementing Security Measures in a Simulated
Environment

9.3 Presenting Findings and Recommendations

9.4 Peer Review and Feedback




